9-4 Subcontractor and Supplier c. D
Responds to Discrepancy in B2GNow
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Details

Responsible Parties
e Subcontractor
e Supplier

Revision Date of this Document
June 2025

Document Owner
Kelly Whaley, kelly.whaley@state.co.us, 720-930-1523

Procedure Objective

This document is intended to assist the subcontractor and supplier on how to access and respond to
a discrepancy in B2GNow after the Prime Contractor or subcontractor/supplier (with lower-tier
subcontractor or suppliers) has responded and the issue has not been resolved.

System Procedures

1. Log into the B2GNow system at http://cdot.dbesystem.com.

(?) CONTACT SUPPORT

CDOT Business

Management System

2. Locate the “Audit Discrepancy” section of the Dashboard under “Contract Audits” and click
the “#” link.
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3. Click the “# Discrepancy” to the left of the desired audit month.
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4. Select “Resolve discrepancy” under the “Compliance Audit Actions” section.

Compliance Audit Actions

Category Action Required Response Due Date
Tier 1 Subcontractor to COOT Prime

Tier 1 Subcontractor to CDOT Prime Sub: CDOT Prime has not reported the payment made to you

Tier 2 Subcontractor to COOT Sub Test Sub: COOT Sub Test has not reported the payment made to you

5. Under “Discrepancy Resolution” status, the statement should state “Prime has responded to
discrepancy. Awaiting subcontractor response.” When this statement is present, it means
that it is the subcontractor/supplier’s turn to respond to the discrepancy. In order to respond
to the discrepancy, select the “Resolve Discrepancy” button.

vdiscrepancy has been reported for this audit for the listed time peried. If the audit is pending a response, click the Resolve Discrepancy button te submit informatien.

[ Resolve Discrepancy ] I Audit Notice ]

Discrepancy Resolution

STATUS Prime has responded to discrepancy. Awaiting subcontractor response.




6. Verify the reported payment information. Gather the documentation necessary to resolve
the discrepancy, including proof of payment amount and date of payment.

a. Discrepancy Resolved? Select the appropriate response:

i.  If the amount reported by the prime (or subcontractor/supplier with lower-tier
subcontractors or suppliers) is correct and the applicable option is selected,
additional questions will populate to include the date the
subcontractor/supplier received payment, and if the firm was paid within 7
days of when the prime or subcontractor/supplier (with lower-tier
sub/supplier) was paid.

Resolve Discrepancy | Close

Select a resolution option, review/update/add other required information, enter comments if needed, and click Save Response. You can
respond to this discrepancy notice once. Further changes must be processed by the compliance officer.

* required entry

Response

DISCREPANCY RESOLVED? * @ YES - the $3,000.00 criginally reported by the prime is correct.

Date your or ization received pay 1+ 9/25/2024
» If multiple payments were received, enter the date of the first payment.
» "Prompt Pay" means payment within 7 days.

@ Yes - we were paid within 7 days of CDOT Prime being paid by Colorado
Department of Transportation.

O No - we were not paid within 7 days of CDOT Prime being paid by Colorado
Department of Transportation.

O N/A - we cannot determine if we were paid promptly.
O YES - the $1,000.00 originally reported by the subcontractor is correct.

O NO - none of the amounts are correct.

ii.  If the amount originally reported by the subcontractor is correct, no additional
questions will populate.

Resolve Discrepancy Close |

Select a resolution option, review/update/add other required information, enter comments if needed, and click Save Response. You can
respond to this discrepancy notice once. Further changes must be processed by the compliance officer.

* required entry

Response
DISCREPANCY RESOLVED? * O YES - the $3,000.00 originally reported by the prime is correct.
@ YES - the $1,000.00 originally reported by the subcontractor is correct.
O NO - none of the amounts are correct.
PUBLIC COMMENTS These comments are visible to the compliance officer and the prime contractor.

iii. If “No” is selected, additional questions will populate to include the dollar
amount that should be reported, the date the subcontractor/supplier was paid,
and if the firm was paid within 7 days of the prime or subcontractor/supplier
(with lower-tier subcontractor or supplier).



Resolve Discrepancy | close |

Select a resolution option, review/update/add other required information, enter comments if needed, and click Save Response. You can respond to this discrepancy notice
once. Further changes must be processed by the compliance officer.

* required entry

Response

DISCREPANCY RESOLVED?* O YEs - the $3,000.00 originally reported by the prime is correct.
O VES - the $1,000.00 originally reported by the subcontractor is correct.

@ NO - none of the amounts are correct.

The amount should be §

Date the subcontractor was paid: * | 9/5/2024
» Enter payment date if a payment was madle to the subcontractor for this compliance audi.
» If multiple payments were made, enter the date of the first payment
» "Prompt Pay" means payment within 7 days.
@ Ves - the subcontractor was paid within 7 days of CDOT Prime being paid by Colorado Department of
Transportation.

(O No- the subcontractor was not paid within 7 days of CDQT Prime being paid by Colorado Department
of Transportation.

O Nia- we cannot determine if the subcontractor was paid promptly.

Public Comments - enter any applicable comments that can be viewed by the CDOT
compliance officer and the Prime Contractor

Private Comments - enter any applicable comments that can be viewed ONLY by the
CDOT compliance officer.

Attach Files - attach any applicable files to the situation

Confirmation - select the “send me confirmation of my response” button if
confirmation of this payment audit would like to be received.

Click the “Save Response” button to complete the action.

Pequired entry
Response
DISCREPANCY RESOLVED?* O YES - the $3,000.00 originally reported by the prime is correct.
O YES - the $1,000.00 originally reported by the subcontractor is correct.
O NO - nene of the amounts are correct.
PUBLIC COMMENTS These comments are visible to the compliance officer and the prime contractor.
i
PRIVATE COMMENTS These comments are visible ONLY to the compliance officer.
i
ATTACH FILE(S) ‘ Attach File ‘
CONFIRMATION Send me confirmation of my response.

‘ Save Response ‘ ‘ Cancel ‘
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Note: Clicking this link will not automatically resolve the discrepancy.

Click “Resolve Discrepancy” under the “Confirmed by Sub” column.
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Click on “Resolve Discrepancy”
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9. For the Prime Contractor with first-tier subcontractors/suppliers: verify the reported
payment information. Gather the documentation necessary to resolve the discrepancy,
including proof of payment amount and date of payment. If either reported amount
(including a $0) is correct, select “Yes” beside the payment amount. If neither reported
amount is correct, select “No” and enter the correct payment. Attach any necessary
documentation and include applicable comments in the “Public Comments” or “Private
Comments” field.

For subcontractors/suppliers (firms with lower-tier subs/suppliers): verify the reported
payment information. Gather the documentation necessary to resolve the discrepancy,
including proof of payment amount and date of payment. If either reported amount
(including a $0) is correct, select “Yes” beside the payment amount. If neither reported
amount is correct, select “No” and enter the correct payment. Attach any necessary
documentation and include applicable comments in the “Public Comments” or “Private
Comments” field.

Resolve Discrepancy Ckose
Ecipainie

Hesponse

10. Complete required fields (*). Click “Save Response” when complete.



11.0nce all responses to the audit discrepancy have been received and reviewed, notification
of approval or of any need to make corrections or changes will be sent from CDOT.

12.The Prime Contractor, subcontractor and supplier (with lower-tier subs/suppliers) has
successfully responded to an audit discrepancy.
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