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REVISION OF SECTION 626

PUBLIC INFORMATION SERVICES

Section 626 of the Standard Specifications is hereby revised for this project as follows:

Subsection 626.01 shall include the following:

The Contractor shall provide the following public information services on an ongoing basis throughout the duration of the project:

At the preconstruction conference the Contractor shall designate a Public Information Manager (PIM)  1  for the project.  The PIM shall be available on every working day, on call at all times, and available upon the Engineer’s request at other than normal working hours.  The PIM shall maintain communications with the Engineer and affected businesses, and provide information on a regular basis to private individuals, local news media, local organizations interested in the project, and persons on the attached list.  

The Contractor shall establish a local public information office equipped with a telephone and an answering machine. The public information office may be located within the Contractor’s regular office provided that the telephone line is a local call line.  A cellular phone line is acceptable. The answering machine shall provide an updated message each week concerning the forthcoming activities on the project and shall give the public information office hours and allow the recording of a message from the caller. The PIM shall check the answering machine at least twice every calendar day, including weekends. The PIM shall respond to questions concerning project activities and schedules within 24 hours, participate in and document meetings held with affected individuals, and maintain ongoing communication with businesses directly impacted by construction.

2The PIM shall prepare and distribute a flier to the residents and businesses directly adjacent to the project limits prior to beginning construction and once each month thereafter.  The flier shall be printed on orange paper and shall discuss the project’s ongoing work, the anticipated completion date and the schedule for the forthcoming month.  The flier shall provide the name of the Contractor’s PIM and the telephone number and office hours of the public information office.  Fliers, and media releases, shall be provided to the Engineer, CDOT’s Public Information Office, and to the people on the attached list for review 48 hours prior to distribution.

3 The Contractor shall erect construction traffic signs with the dates the Contractor expects to initiate and complete construction and with the Contractor’s public information office phone number at each major approach to the project. These signs shall conform to the requirements of subsection 630 and shall be erected as directed by the Engineer in accordance with the plans.  These signs shall be erected at least one week prior to the beginning of construction.

The Contractor shall maintain a logbook of citizen and business contacts, including names, addresses, phone numbers, nature of the inquiry and subsequent action taken during construction and shall provide the Engineer a copy each week. All inquiries and complaints shall be followed up with either a return phone call, or a meeting, as warranted.
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PUBLIC INFORMATION SERVICES

Subsection 626.02 shall include the following:

The Engineer will monitor the PIM and all public information services. When the Contractor provides acceptable public information services in accordance with these specifications, partial payments for the pay item Public Information Services will be made as the work progresses. These partial payments will be made as follows:

When 5% of the original Contract amount is earned, 25% of the amount bid for this item will be paid.

When 10% of the original Contract amount is earned, 40% of the amount bid for this item, less all previous payments, will be paid.

When 25% of the original Contract amount is earned, 50% of the amount bid for this item, less all previous payments, will be paid.

When 75% of the original Contract amount is earned, 75% of the amount bid for this item, less all previous payments, will be paid.

When 100% of the original Contract amount is earned, 100% of the amount bid for this item, less all previous payments, will be paid.

Failure to provide acceptable public information services will result in withholding of progress payment for this item. Continued failure to provide the services required will result in non-payment of the corresponding percentage of the original bid item and may result in suspension of the work in those areas effected until proper notification is provided by the Contractor.

For the purpose of this Specification, the term “original Contract amount” as used above, shall mean the amount bid for the construction items on this Contract, not including the amounts bid for Public Information Services and Mobilization.

Payment for Public Information Services will be full compensation for all fliers, public information office, telephone lines, and all other labor and materials required to complete the item, except signs.  Signs will be measured and paid for in accordance with Section 630.

Payment will be made under:

PAY ITEM





PAY UNIT
Public Information Services

Lump Sum
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PUBLIC INFORMATION SERVICES

Public Information Services Contact List
5 City of



Fire Department:

Phone:


Fax:

Police Department:

Phone:


Fax:

Public Works Department:

Phone:


Fax:

6 Colorado State Patrol
Phone:


Fax:

6 Colorado Department of Transportation

Project Engineer

Phone:


Fax:

Colorado Department of Transportation, Public Information Office

Stacey Stegman, 4201 E. Arkansas, Room 277, Denver, CO 80222

Phone: 303-757-9362

Fax: 303-757-9153

Bob Wilson, 4201 E. Arkansas, Room 277, Denver, CO 80222

Phone: 303-757-9431

Fax: 303-757-9153
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*******************************************************************************************

INSTRUCTIONS TO DESIGNERS (Delete instructions and symbols from final draft) :

Use this special provision on projects that will or might have a total construction cost of  $1 million or more and meet either or both of the following conditions:

· disrupt traffic (LANE CLOSURES) for a period of two months or more

· impact or are located adjacent to multiple residency or business accesses

Sign layouts should be included in the plans to avoid delays in preparing signs prior to project construction.

1
Include “other than the Superintendent” on projects greater than $10 million or on smaller projects when the Region has determined that it is necessary.

2
Define physical limits for flier distribution if possible, and discuss other milestones when a separate flier is needed, if appropriate.

3
Include sign information and locations on the traffic control plans.

4
Include requirements for press releases, media tours, etc. as deemed necessary, or as requested by the Public Information Office. Please discuss this specification with the Department’s Public Information Office  prior to advertisement.

5
Include City’s office address and appropriate phone and fax numbers.

6
Include appropriate address and phone and fax numbers.

7
Include all other appropriate addresses and phone numbers.
