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[bookmark: _Toc280702923][bookmark: _Toc278985096]Survey Questionnaire 
1.1 [bookmark: _Toc278985097][bookmark: _Toc280702924][bookmark: _Toc414418935]Recruitment Methodology and Sample Size
Targeted total sample size of 1,000 respondents
All qualifying respondents must be 18 years or older and must have made a trip within the past two weeks that:
· Occurred on a weekday
· Traveled in the Denver-Boulder region
Respondents will be asked to focus on their most recent trip as they answer a set of background questions, including trip purpose, travel time, trip duration, and trip frequency.
Respondents will be recruited using four methods: 
· Through an online research panel 
· Through current EXpressToll users
· Through businesses within or near the study corridor via email invitation 
[bookmark: _Toc278985098][bookmark: _Toc280702925]Instructions for Reviewers
Text in [  ] square brackets appearing before a question indicates a question that will not be seen by all respondents and the logic for the respondents who will see that question. For example: “[If a transit user] How much did it cost to ride the metro on your trip?”
Text in <  > angle brackets within the text of a question is dynamically inserted based on each respondent’s answers to previous questions. For example: “In the questions that follow, please continue to think about your ONE-WAY <trip purpose> trip.”
Text in [  ] square brackets appearing after a question indicates the online survey page name for that question. This is a useful reference point for reviewing the survey online. For example: “What is your age? [age]”
[bookmark: _Toc278985099][bookmark: _Toc280702926]Survey Text
1.2 [bookmark: _Toc257719509][bookmark: _Toc278985100][bookmark: _Toc280702927]Survey Introduction
1. Welcome. Please enter your password  _________________

For information email US36study@rsgsurvey.com [password]

Thank you for participating in the Denver US 36 Travel Study. 
The purpose of this survey is to gather input from you and other travelers about different travel options between Denver and Boulder.
Your answers will be kept confidential and will be used only for this study. 
Survey Instructions
Please use the “Next Question” button in the lower left corner of the screen to go forward. If you back up to change an answer, please be sure to click “Next Question” to continue forward. It is important that you do NOT use your web browser’s “forward” button because your new answers will not be recorded. 

To review a previous question, use the browser’s “back” button, which is the left-pointing arrow in the upper left corner of the screen. 

Answering all of the questions will take about 10–15 minutes. 

Please click “Next Question” to begin. [intro]
1.3 [bookmark: _Toc257719510][bookmark: _Toc278985101][bookmark: _Toc280702928]Screener & Trip Characteristic Questions
What is your home ZIP code? [zip]
1 _____________ [Terminate if not CO ZIP Code]

[If respondent enters a CO ZIP code] Were you the driver for a recent trip anywhere in the highlighted corridor between Boulder and Denver that met all of the following conditions? [screener]
Used, or reasonably could have used, at least 3 miles of US 36
Made within the past month
Made in a personal vehicle (e.g. car, pickup truck, minivan)
Made on a weekday
Took at least 15 minutes
	[Map of study area shown.]

1 Yes, I have made a recent trip that used US 36 and that meets all of these conditions
2 Yes, I have made a recent trip that did not use, but reasonably could have used US 36 that meets all of these conditions
3 No, I have not made a recent trip that used or could have used US 36 that meets all of these conditions [Terminate]

[If could have used US 36] What is the primary reason that you did not use US 36 for this trip? [yno36]
1 US 36 is too congested
2 Had to make intermediate stops
3 US 36 is not convenient for my trip
4 Other, please specify:

[If respondent is terminated] Thank you for taking the time to participate in this study. Unfortunately, your answers indicate that you would not benefit from the potential transportation improvements being studied in this survey. Although we appreciate your interest, we cannot invite you to continue with the survey.
Thank you again for your time. You may close your browser to exit. [nothanks]

[bookmark: _Ref274896032]The rest of the questions in this survey will ask about your MOST RECENT weekday trip of at least 15 minutes that <used/could have used> US 36 between Boulder and Denver. Please think about your trip in one direction only, not the complete round trip.
What day of the week did you make your MOST RECENT trip? [dow]
1 Monday
2 Tuesday
3 Wednesday
4 Thursday
5 Friday

What was the primary purpose of your most recent trip? [purp]
1 Go to/from work
2 Business-related travel (such as going to a meeting, sales call, etc.)
3 Attend school/college/university or drop off/pick up a student
4 Go to/from the airport
5 Shopping
6 Social or recreational (such as going to a restaurant, visiting a friend, or going to a sporting event)
7 Other personal business (such as a medical appointment)

Where did you begin and end your one-way trip? 
Please describe only the ONE-WAY portion of your most recent trip, not the complete round-trip.
My trip began at: [begloc]
1 My home
2 My workplace
3 Another place

My trip ended at: [endloc]
1 My home
2 My workplace
3 Another place

[If respondent's beginning and ending locations are the same] You indicated your trip began at <begin location> and ended at <end location>. 
Are these two physically different locations? [locwarn]
1 Yes
2 No

[Note: If no is selected, send respondent back to previous page to modify answer.]

[bookmark: OLE_LINK1]You reported a <purp> trip that began at <beg location>. Where is this located?* [geoloationsO]
Please enter an address (with street number), the nearest intersection, or a business name in the boxes below. If you do not know this information or you would prefer to find the location on a map, please select "I would rather use a map."

I would rather use a map

Find a Business (optional)
_________________________________________
Address or Intersection
_________________________________________
(examples: Colorado State Capitol, or 200 E Colfax Ave, or Colfax Ave & Lincoln St)
City				State		Zip Code
___________________________________	_______		____________

*Note: Your information will be kept strictly confidential and will only be used for this survey. Your responses will never be linked to your personal information.

[If respondent searches for an address or business location] We found the following address:
[Address(es) yielded by search shown]
If this address is correct, select it, and click Next Question to continue. If it is not correct, please double check the address you typed and correct it, modify it, or use the map.

[If respondent selects to use the map] To use the map:
Click on the map to zoom in on your location
Keep zooming until a marker [image: marker] appears
Continue to drag the map and click on the location until the marker is in the right place (the street number does not have to be exact)
Click "Next Question" to proceed

You reported a <purp> trip that ended at <end location>. Where is this located?* [geoloationsD]
Please enter an address (with street number), the nearest intersection, or a business name  in the boxes below. If you do not know this information or you would prefer to find the location on a map, please select "I would rather use a map."

I would rather use a map

Find a Business (optional)
_________________________________________
Address or Intersection
_________________________________________
(examples: Colorado State Capitol, or 200 E Colfax Ave, or Colfax Ave & Lincoln St)
City				State		Zip Code
___________________________________	_______		____________

*Note: Your information will be kept strictly confidential and will only be used for this survey. Your responses will never be linked to your personal information.

[If respondent searches for an address or business location] We found the following address:
[Address(es) yielded by search shown]
If this address is correct, select it, and Click Next Question to continue. If it is not correct, please double check the address you typed and correct it, modify it, or use the map.

[If respondent selects to use the map] To use the map:
0. Click on the map to zoom in on your location
Keep zooming until a marker [image: marker] appears
Continue to drag the map and click on the location until the marker is in the right place (the street number does not have to be exact)
Click "Next Question" to proceed

[If origin and destination locations indicate a trip that is not valid] Based on the locations you provided, it appears that your trip could not have reasonably used US 36 between Boulder and Denver.
Remember, we are asking you to describe your most recent trip that used or could have used US 36 in the region between Boulder and Denver. Do you need to change beginning or ending location of your trip? [invalidtrip]
1 Yes
2 No

[Note: if yes is selected, send respondent back to ‘geolocationsO’ page.]

[If no is selected] Can you think of another recent trip anywhere in the corridor between Boulder and Denver and met all of the following conditions? [screener]
Used, or reasonably could have used, at least 3 miles of US 36
Made within the past month
Made in a personal vehicle (e.g. car, pickup truck, minivan)
Made on a weekday
Took at least 15 minutes
	[Map of study area shown.]

1 Yes, I have made a recent trip that used US 36 and that meets all of these conditions
2 Yes, I have made a recent trip that did not use, but reasonably could have used US 36 that meets all of these conditions
3 No, I have not made a recent trip that used US 36 that meets all of these conditions [Terminate]

[Note: if yes is selected, send respondent back to question 7.]

[If used US 36] Where did you ENTER onto US 36 for your trip? 
[If could have used US 36] Where would you have entered US 36 if you had used it for your trip? [entramp]
1 East of I-25
2 I-25
3 Broadway St
4 Pecos St
5 Federal Blvd / US 287
6 [bookmark: OLE_LINK2]Sheridan Blvd (SH 95 / 92nd Ave)
7 Church Ranch Blvd / 104th Ave
8 SH 121 / US 287 (Broomfield / Lafayette / Arvada)
9 East Flatiron Crossing Dr
10 StorageTek Dr / Interlocken Loop (Broomfield / Louisville)
11 West Flatiron Crossing Dr
12 McCaslin Blvd / SH 170 (Superior / Louisville)
13 Table Mesa Dr / South Boulder Rd / Foothills Parkway / SH 157
14 Baseline Rd
15 North/West of Baseline Rd

Where did you EXIT off of US 36 for your trip>? 
[If could have used US 36] Where would you have exited US 36 if you had used it for your trip? [extramp]
1 East of I-25
2 I-25
3 Broadway St
4 Pecos St
5 Federal Blvd / US 287
6 Sheridan Blvd (SH 95 / 92nd Ave)
7 Church Ranch Blvd / 104th Ave
8 SH 121 / US 287 (Broomfield / Lafayette / Arvada)
9 East Flatiron Crossing Dr
10 StorageTek Dr / Interlocken Loop (Broomfield / Louisville)
11 West Flatiron Crossing Dr
12 McCaslin Blvd / SH 170 (Superior / Louisville)
13 Table Mesa Dr / South Boulder Rd / Foothills Parkway / SH 157
14 Baseline Rd
15 North/West of Baseline Rd

 [Note: If trip on US 36 is less than 3 miles, terminate.]

[If used US 36] Do you ever use an alternate route to avoid traffic congestion on US 36? [altroute]
1 Yes
2 No

[If yes] Which route(s) do you use to avoid traffic congestion on US 36?
Select all that apply. [altroute]
1 W 104th Ave
2 Baseline Rd
3 W Dillon Rd/W 144th Ave
4 E-470
5 I-25
6 I-70
7 I-76
8 I-270
9 Northwest Parkway
10 US 7/Arapahoe Rd
11 US 34
12 US 93
13 US 95/Sheridan Blvd
14 US 121/Wadsworth Blvd
15 US 128/120th Ave
16 US 287/Federal Blvd
17 Other, please specify:

[If did not use US 36] Which of the following road(s) did you use on your trip?
Select all that apply. [route]
1 W 104th Ave
2 Baseline Rd
3 W Dillon Rd/W 144th Ave
4 E-470
5 I-25
6 I-70
7 I-76
8 I-270
9 Northwest Parkway
10 US 7/Arapahoe Rd
11 US 34
12 US 93
13 US 95/Sheridan Blvd
14 US 121/Wadsworth Blvd
15 US 128/120th Ave
16 US 287/Federal Blvd
17 Other, please specify:

What time did you begin your trip? [begtime]
1 My trip started at: Please slide the blue box to select the time.

[If begin time is not during peak hours] It looks like you did not begin your trip during peak hours, or "rush hours" (6-9 AM or 3-7 PM). Did you start your trip at <begtime> to minimize the impact of traffic congestion on your trip? [prefpeak]
1 Yes
2 No

[If yes] You started your trip at <begtime>.
If there were no traffic congestion, what time would you have preferred to start your trip?
1 I would have preferred to start my trip at: Please slide the blue box to select the time. [preftime]

Approximately how long did it take you, door to door, to drive from <begin location> to <end location>? 
Please include only the time you spent driving and not time spent at any intermediate stops you may have made along the way. [travtime]
1 My trip took: Please slide the blue box to select the time. 

[If time validation estimates using Google Maps are inconsistent with respondent reported time] Based on the locations you provided earlier, it appears that your time of <travtime> is significantly <longer/shorter> than what we estimate it should take to make your trip. 
Remember, please tell us how long it took you to drive from <begin location> to <end location> in one direction only. Please do not include time spent at any stops you may have made along the way. 
Do you need to change your reported time? [timewarn]
1 Yes
2 No

[If yes is selected] Please re-enter the time it took you, door to door, to drive from <begin location> to <end location>. [travtime2]
1 My trip took: Please slide the blue box to select the time. 

Did you encounter any delay due to traffic congestion during your trip? [delay]
1 Yes
2 No

[If respondent encountered delay] You reported your trip took <travtime> with some delay due to congestion. 
If there were NO delays due to congestion on U S 36, how long would this trip have taken you? 
[If reported travel time without delay exceeds travel time cited encountering delay, the following warning will be inserted here] Your travel time without delay should be less than the travel time with delay. [delaytime]
1 With no delay, my trip would take: Please slide the blue box to select the time.

Did you have any passengers with you on your trip? [pass]
1 Yes, I had 1 or more passengers
2 No, I drove alone

[If yes] Who was in the car for your trip? Please provide information about the number of people who were in the vehicle with you. [occ]
1 _____ Members of my household
2 _____ Friends or relatives who do not live in my house
3 _____ Co-workers
4 _____ Other pre-arranged carpoolers 
5 _____ Total number of people in vehicle (including you) (calculated automatically)

Did you pay any tolls on your trip? [toll]
1 Yes
2 No

[If yes] How much did you pay in tolls (in one direction only)? 
If you are not sure, please enter your best estimate. [tollamt]
1 I paid: Please side the blue box to select your toll cost.

Do you currently have an EXpressToll transponder* in your car for electronic toll collection? [etc]
1 Yes, I have an EXpressToll transponder
2 No, but I have another type of electronic toll transponder
3 No, I don’t have an EXpressToll or other electronic toll transponder

*A transponder is an electronic device that is mounted inside the windshield of your vehicle. When your vehicle passes through a toll plaza, an antenna at the toll plaza reads the account information contained in the transponder. The appropriate toll is then deducted from your prepaid account. 

[Note: The first ‘EXpressToll’ displayed as a clickable link to website.]

How often do you make this same trip, in this direction, between <beg location> and <end location>? [freq]
1 6 or more times per week
2 4-5 times per week
3 2-3 times per week
4 1 time per week
5 2-3 times per month
6 1 time per month
7 Less than 1 time per month

Have you ever used the I-25 Express Lanes north of Denver? [use25]
1 Yes
2 No

[If yes] How often do you use the I-25 Express Lanes? [freq25]
1 6 or more times per week
2 4-5 times per week
3 2-3 times per week
4 1 time per week
5 2-3 times per month
6 1 time per month
7 Less than 1 time per month

Do you usually carpool or drive alone when you use the I-25 Express Lanes? [occ25]
1 Usually carpool
2 Usually drive alone
3 Both carpool and drive alone

How often do you use public transportation (RTD bus, light rail, skyRide, etc.) in the Denver Metropolitan area? [tranfreq]
1 6 or more times per week
2 4-5 times per week
3 2-3 times per week
4 1 time per week
5 1-3 times per month
6 Less than 1 time per month
7 Never
1.4 [bookmark: _Toc257719511][bookmark: _Toc278985102][bookmark: _Toc280702929]Stated Preference Questions
Information: 
The Colorado Department of Transportation (CDOT) High Performance Transportation Enterprise (HPTE) is evaluating a plan to improve mobility and connectivity on US 36 between Denver and Boulder. The proposed plan is to add 1 additional lane in each direction along US 36 between I-25 to the east and Table Mesa/S. Boulder Road to the west. 
These new lanes would be built as “Managed Lanes” and the following options are being considered for the improved US 36 corridor:
1. The existing regular lanes along US 36 would be available for all travelers and would continue to be toll-free.
1. The Managed Lanes would be tolled for single occupant vehicles.
1. Carpools could pay a discounted toll or travel toll-free in the Managed Lanes.
1. Tolls could vary by time of day. For example, tolls might be higher during peak times (i.e. "rush hour") to keep traffic moving at the posted speed limit in the Managed Lanes.
1. Access into and out of the Managed Lanes would be through transition areas from the regular lanes.
 Please click “Next Question” to continue. [slide1]

Information:
Two payment options would be available when using the proposed lanes. Neither requires you to stop at a toll booth or gate to pay the toll:
Transponder: An EXpressToll transponder is mounted inside your vehicle's windshield and tolls would be automatically deducted from your EXpressToll pre-paid account each time you use the Managed Lanes. EXpressToll transponders are currently being used on the Northwest Parkway, E-470, and I-25 Express Lanes.
License Plate Tolling: Instead of having a transponder, your vehicle's license plate is read by a camera each time you use the Managed Lanes. You would arrange for payment in a prepaid account or wait for a bill to be sent by mail to the vehicle's registered owner.
Please click “Next Question” to continue. [slide2]

Instructions:
 On each of the next 8 screens, you will be asked to choose between <2/3> different options for making the trip you just told us about. In addition to <the existing US 36 regular lanes/your current route>, imagine that you have the option of using the proposed US 36 Managed Lanes to make your trip. The Managed Lanes could save you a certain amount of travel time compared to <the US 36 regular lanes/your current route>.
For each screen, please look at closely at the options and tell us which one you MOST prefer. 
When making your decision, please assume that:
The options shown on each screen are hypothetical.
The <2/3> options shown are the ONLY options available to you, even if they are all different from the options that are available to you now. 
All costs shown are per-vehicle costs.
Fuel costs, reimbursement rates, and parking costs are the same as now.  
Please click "Next Question" to continue. [slide3]

Below are <2/3> different travel options for your trip with <occ> passenger. These options include information on travel time, toll cost, and number of passengers. Please assume that all other travel costs are the same as they are now. 
If the options below are the only options available for your trip, which would you choose?
Click on one of the three boxes below to select your preferred choice.
[For first question] Information in bold will vary from screen to screen.
[For questions 2 and higher] Information in bold may have changed.  [cbc]

1. <US 36 Regular Lanes/Current Route> 
a. Travel time: X min
b. Toll free
c. <current occ>
2. US 36 Managed Lanes 
a. Travel time: X min
b. Toll Cost: $Y
c. <current occ>
3. [If SOV or HOV2] US 36 Managed Lanes with Additional Passengers
a. Travel time: X min
b. Toll cost: $Y
c. Number of additional passengers: Z
[bookmark: _Ref280366117]Table 2.1: Stated Preference Attribute Levels
	Attribute
	Level
	Alternative 1
	Alternative 2
	Alternative 3

	
	
	General Purpose/Non-36 current route
	US 36 Managed Lane
	US 36 Managed Lane HOV

	Travel Time
	1
	Reported Travel Time * level (factored by delay)
	1.00
	Reported Travel Time * Level (factored by delay)
	0.88
	Alternative 2 Travel Time +  Level
	0.00

	
	2
	
	1.05
	
	0.90
	
	3.00

	
	3
	
	1.10
	
	0.93
	
	6.00

	
	4
	
	1.20
	
	0.95
	
	9.00

	Toll Cost
	1
	 
	 
	Level * (Alternative 1 time - Alternative 2 time) / 60
	 $    2.00 
	Alternative 2 Toll Cost * Level
	0.00

	
	2
	 
	 
	
	 $    6.00 
	
	0.50

	
	3
	 
	 
	
	 $  10.00 
	
	0.75

	
	4
	 
	 
	
	 $  14.00 
	
	1.00

	
	5
	 
	 
	
	 $  18.00 
	 
	 

	
	6
	 
	 
	
	 $  22.00 
	 
	 

	
	7
	 
	 
	
	 $  26.00 
	 
	 

	
	8
	 
	 
	
	 $  35.00 
	 
	 

	Occupancy
	1
	 
	 
	 
	 
	Current Occupancy + Level
	1

	
	2
	 
	 
	 
	 
	
	2



1.5 [bookmark: _Toc280361205][bookmark: _Toc280361244][bookmark: _Toc280364226][bookmark: _Toc280364253][bookmark: _Toc280364272][bookmark: _Toc280361206][bookmark: _Toc280361245][bookmark: _Toc280364227][bookmark: _Toc280364254][bookmark: _Toc280364273][bookmark: _Toc280361207][bookmark: _Toc280361246][bookmark: _Toc280364228][bookmark: _Toc280364255][bookmark: _Toc280364274][bookmark: _Toc280361208][bookmark: _Toc280361247][bookmark: _Toc280364229][bookmark: _Toc280364256][bookmark: _Toc280364275][bookmark: _Toc280361209][bookmark: _Toc280361248][bookmark: _Toc280364230][bookmark: _Toc280364257][bookmark: _Toc280364276][bookmark: _Toc280361210][bookmark: _Toc280361249][bookmark: _Toc280364231][bookmark: _Toc280364258][bookmark: _Toc280364277][bookmark: _Toc280361211][bookmark: _Toc280361250][bookmark: _Toc280364232][bookmark: _Toc280364259][bookmark: _Toc280364278][bookmark: _Toc280361212][bookmark: _Toc280361251][bookmark: _Toc280364233][bookmark: _Toc280364260][bookmark: _Toc280364279][bookmark: _Toc280361213][bookmark: _Toc280361252][bookmark: _Toc280364234][bookmark: _Toc280364261][bookmark: _Toc280364280][bookmark: _Toc257719512][bookmark: _Toc278985103][bookmark: _Toc280702930]Debrief Questions
[If never chose Managed Lanes alternative] What is the primary reason why you never chose the proposed US 36 Managed Lanes option in the previous section?  [ynomnl]
1 Not enough time savings
2 Time savings not worth the toll cost
3 Opposed to paying tolls
4 [If did not use US 36] Current route is more convenient
5 [If does not already have EXpressToll] Do not want to pay tolls electronically
6 Other, please specify:

[Note: Answer choices will be shown in random order.]

[If respondent never selected carpool alternative] In the previous set of questions, what is the main reason you did not choose to carpool for your trip? [ynocrpool]
1 Don't know others to carpool with
2 Too much time required to coordinate with others
3 Like privacy of traveling alone
4 Like flexibility of traveling alone
5 Other, please specify: 

[Note: Answer choices will be shown in random order.]

[If current HOV with coworkers or other prearranged carpoolers and selected at least 1 managed lanes alternative]  Would you consider driving alone on the Managed Lanes and paying the full toll instead of carpooling? [hovtosov]
1 Yes
2 No

Below are two alternatives: one is the option you selected in the previous set of questions and the other is the same trip using a bus. In the future, you will be able to take a bus that travels in the Managed Lanes on US 36 that could be accessed at several park-and-rides in the US 36 corridor. These buses would run every 10 minutes during the morning and afternoon rush hours and every 20 minutes during the rest of the day.  [transit]

1. <Option selected in 8th SP experiment>
a. Travel time: X min
b. <Toll/Toll Free>
c. <current occ>
2. BRT alternative
a. Travel time: X min
b. Fare: $Y
If these options were available for you to make your <purpose> trip how likely would you be to use the bus option to make your trip?
1 Very likely
2 Likely
3 Neither likely nor unlikely
4 Unlikely
5 Very unlikely
[Note: only the alternative selected in the 8th stated preference experiment will be shown along with bus alternative.
Travel time levels:
· If comparing to Managed Lanes: +3, +6, +9, +12 minutes
· If comparing to general purpose lanes: -10, -5, 0, +5 minutes
Fare levels: $1.00, $2.00, $3.00, $4.00]

[If does not currently own transponder and selected toll option ] In one of the previous scenarios, you said you would use the proposed US 36 Managed Lanes if your trip took <travel time  from one of experiment where US 36 Managed Lanes was chosen> and cost <toll shown in same experiment>.
If the toll for that trip using video tolling was <toll shown in SP experiment>, but <toll shown in SP experiment * [discount]> if you paid using an EXpressToll transponder, how would you pay the toll? Would you be… [getetc]
1 Very likely to pay the toll with a transponder
2 Somewhat likely to pay the toll with a transponder
3 Not sure
4 Somewhat likely to pay by video tolling (would not get a transponder)
5 Very likely to pay by video tolling (would not get a transponder)

[Note: the experiment for comparison will be selected at random from one of the experiments where a managed lanes alternative was selected. EXpressToll discount levels: 10%, 20%, 30%.]

[If not somewhat or very likely to pay by video tolling] Which of the following best describes why you would be unlikely to pay the toll with a transponder?
Select all that apply.
1 Do not know enough about electronic toll collection
2 Will not use the proposed Managed Lanes often enough
3 Do not like idea of electronic tolling
4 Do not want a transponder in my car
5 Do not want to set up an account
6 Do not want to prepay tolls
7 Too expensive
8 Concerned about privacy
9 Too difficult to maintain account
10 Other, please specify:

[Note: Answer choices will be shown in random order.]

Based on the information provided in this survey, which of the following best describes how you feel about the proposed Managed Lanes along US 36 between Denver and Boulder?  [opinion]
1 Strongly favor
2 Somewhat favor
3 Neutral	
4 Somewhat opposed
5 Strongly opposed

[If respondent favors the proposed road] Please indicate the main reason you are in favor of the proposed Managed Lanes along US 36 between Denver and Boulder.  [yfavor]
1 Faster travel times
2 Less congestion
3 More reliable travel times
4 Safe road conditions
5 Reduced emissions and improved air quality
6 User fees are a fair way to pay for highway improvements
7 Other, please specify:

[Note: Answer choices will be shown in random order.]

[If respondent opposes the proposed road] Please indicate the main reason you are opposed to the proposed Managed Lanes along US 36 between Denver and Boulder.  [yoppose]
1 Opposed to paying fee/toll
2 The fee/toll is too high
3 Adverse environmental impact
4 It will bring too much traffic/development
5 Opposed to new roads/lanes in general
6 Do not want to pay tolls electronically
7 Other, please specify: 

[Note: Answer choices will be shown in random order.]

How strongly do you agree or disagree with each of the following statements?  
I will use a toll route if the tolls are reasonable and I will save time
I will use a toll route if my trip travel time is reliable
I support using tolls or fees to pay for highway improvements that relieve congestion
I would change the time at which I travel to pay a lower toll amount than I would otherwise
Carbon emissions from my vehicle contribute to climate change
I am willing to carpool or take public transit more frequently in order to reduce air pollution and carbon emissions
I am willing to pay tolls if they are used to reduce carbon emissions and therefore air pollution [tollatt]
1 Strongly Agree
2 Agree
3 Neutral
4 Disagree
5 Strongly Disagree

[Note: These statements will be shown in random order.]

Which of the following resources do you typically consult for information about traffic conditions BEFORE your trip? [begintrip]
Please select all that apply.
1 TV
2 Internet (Google Maps, Map Quest, news station website, etc.)
3 Radio
4 Cell phone (text message or other phone service)
5 Word of mouth (friend, colleague, etc.)
6 GPS unit
7 Other, please specify:
8 None of the above

Which of the following resources do you typically consult for information about traffic conditions DURING your trip? [duringtrip]
Please select all that apply.
1 Radio
2 Cell phone (text message or other phone service)
3 Word of mouth (talking to a friend, colleague, etc. on the phone)
4 Electronic road/traffic signs
5 GPS unit
6 Other, please specify:
7 None of the above

1.6 [bookmark: _Toc280361215][bookmark: _Toc280361254][bookmark: _Toc280364236][bookmark: _Toc280364263][bookmark: _Toc280364282][bookmark: _Toc257719513][bookmark: _Toc278985104][bookmark: _Toc280702931]Demographics Questions
What is your gender? [gender]
1 Female
2 Male

What is your age?  [age]
1 16–24
2 25–34
3 35–44
4 45–54
5 55–64
6 65–74
7 75 or older

What is your employment status?  [employ]
1 Employed full-time
2 Employed part-time
3 Self-employed
4 Student
5 Student and employed
6 Homemaker
7 Retired
8 Disabled
9 Unemployed and looking for work
10 Unemployed and not looking for work

How many people live in your household?  [hhsize]	
1 1 (I live alone)
2 2 people
3 3 people
4 4 people
5 5 or more people

How many vehicles are there in your household? 
Please include all cars, pickup trucks, minivans, and motorcycles that you own or lease.  [numveh]
1 0 (no vehicles)
2 1 vehicle
3 2 vehicles
4 3 vehicles
5 4 vehicles
6 5 or more vehicles

What is your annual household income? 

*Note: This information is only used to make sure we have received a representative sample of the greater Denver population.  [income]
1 Less than $15,000
2 $15,000–$19,999
3 $20,000–$29,999
4 $30,000–$39,999
5 $40,000–$49,999
6 $50,000–$59,999
7 $60,000–$74,999
8 $75,000–$99,999
9 $100,000–$134,999
10 $135,000–$149,999
11 $150,000–$199,999
12 $200,000 or more

[Note: programmer to store midpoint of income range for modeling purposes]

Thank you again for participating. 

If you have additional comments or suggestions, please enter them in the box below and click the “End Survey” button. 

Otherwise, please click “End Survey” to complete the survey. [comment]
[Text box for Comments] 

Thank you for taking the time to complete this survey. All of your responses have been saved, so you may now exit your browser.
This survey is conducted by Resource Systems Group, Inc. (RSG) (Link to http://www.rsginc.com)
For Wilbur Smith Associates (Link to http://www.wilbursmith.com) 
On behalf of The Colorado Department of Transportation High Performance Transportation Enterprise (Link to http://www.coloradodot.info/about/high-performance-transportation-enterprise-hpte) [end]
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