
Campaign
Express Lanes – When you need it most

• Talks about Express Lanes benefits
• Encourage people to try Express Lanes and highlight the specific benefits that

they are always a choice and can be a reliable tool when you really need it

September - October 2018
• Digital banner ads, traffic radio, bus posters, social media 
• Grassroots

• Social media 
• Partners
• PIOs



Campaign
Bus ads



Campaign
Digital billboard



Results
• Social media posts

• Reach: 786,181

• Number of ExpressToll transactions and Express Lanes users
• I-25 North: Usage increased by an average of 12 percent
• New ExpressToll accounts open increased by an average of 76 percent in 

September and October 2018 compared to September and October of 2017
• New Switchable HOV Transponders distributed in September and October 2018 

increased by an average of 78 percent compared to September and October 2017

• Increased traffic to the website – 41 percent increase compared to last year 
• Sept. 2017 

• 23,333 unique page views 
• Sept. 2018 

• 57,363 unique page views



Results
Online



Results

Total clicks for September and October: 1,549

Click through rate is on the high end of average 
for the industry
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