
CDOT’s COTransit Web Application  
A tool for transit trip planning and universal ticketing across Colorado 

Signing In 
1. If you do not have a COTransit Account, click on the Register Button to set one up.

2. This will take you to a pop-up box to send information to an email address with name,
phone number, and email address to create an account. Email address to send
CDOT_COtransit_Support@state.co.us

Please enter the following URL to access -   www.cotransit.com

mailto:CDOT_COtransit_Support@state.co.us


3. If you already have an account, click on the log in button on the home page and use
your credentials to sign in.

4. If you have forgotten your password, click on forgot password to reset it.

Planning and paying for a Trip 
5. Enter your starting location and ending location in the To and From fields in the Trip

Planner and click Plan my Trip button to show Suggested Routes



 
 
 
 

6. You can add departure or arrival times and trip preferences to narrow down the 
suggested routes.  

 
 
 

7. Review the suggested routes by clicking on the details button under each route. When 
you are ready to purchase your tickets, Click on the Buy Tickets Button.  

 
 
 
 

 
 

 



 
8. Select tickets for each route by selecting the type and number of tickets that you would 

like to purchase. Then click next to move on to the tickets for the next leg of your trip 
 

 
 
 
9. *If a source or destination is not prepopulated, select the correct stop from the drop-

down list of available stops for that line. 
** A ticket must be selected even if the fair for the route is zero dollars.  
***Current participating agencies include Bustang, The Lift (Winter Park), Roundabout 
(Clear Creek County), and All Points Transit (Montrose).  

  



 
 

10. After all the tickets for your trip are selected, click the checkout button to move on to 
payment.  

 
 

11. Review that all tickets you wish to purchase are correctly listed in your shopping cart. 
Click on Buy Now and then enter your credit card information to purchase tickets  and 
click Pay Now at the bottom of the page to purchase your tickets.  

 
 
 

 

 



 
 
 
12. Your tickets will show up under My Purchases. Purchased Tickets may be used for 90 

calendar days from the purchased date.  

 
 
 

13. Once you are ready to use your ticket, click on Activate Ticket. A pop up will show up 
asking if you want to Activate this Ticket. Click on Yes. A ticket can be used or printed 
for up to two hours once it's activated.  

 
  



14. Click on Ticket Details to view, print, or show ticket to the driver.  

 
To Print ticket from the web, please right click on your mouse and print screen 

 
 
Tickets will appear and users will need to print a copy 

 
 
 



 

Other Helpful Features 
15. Favorite trips can be saved by clicking on the heart button on the trip planning page. 

They will be stored under saved trips.  

 
 

16. If you need help, notice a bug, or have feedback, please click on the support button and 
fill out the online form.  

 

 
  



17. COtransit wallet -  COtransit's in-app wallet is not Apple Pay/Google Pay – it’s an 
in-app wallet only. You can add money to a mobility wallet to use at a later date by 
clicking on the Wallet Icon, filling in how much you would like to load into your wallet and 
filling in your credit card information.  
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