
Complete design portion of 
the UAM

Submit UAM via one email 
to the RUAC and 

cdot_its_support@state.co.us

Support Design 
PM in 

completion of the 
design portion of 

the UAM 

Review 
submitted UAM 
for completion 
and accuracy 

Update Utility 
Database and 

Respond to 
submitted email that 

UAM is reviewed 
and approved

Send Approved 
Design Phase UAM 

to Construction PM to 
maintain during 

construction phase

Complete 
Construction Phase of 

the UAM 

Support 
Construction PM 
in completion of 
the construction 

portion of the 
UAM

Submit 2 week notification email of first 
anticipated account transfer with UAM 

completed and attached. Send one email to 
RUAC and cdot_its_support@state.co.us

NOTE: Submit UAM prior to bills being 
transferred to CDOT. RUAC will update 

transfer column of UAM. 

Review 
submitted 
UAM for 

accuracy and 
coordinate 

with 
responsible 

parties 

Reach out to Utility Office 
(cdot_its_support@state.co.us) to 

confirm UAM is finalized. 

Utility Account Matrix

Approved

Yes

No

Respond to 
submitted email that 

UAM is reviewed 
and requires 

additional 
information

Update UAM with requested 
additional/missing data

Abbreviations 
UAM - Utility Account Matrix 

RUAC - Regional Utility Account Coordinator
PM - Project Manager

Support Design PM 
in completion of the 

design portion of 
the UAM 

Support 
Construction PM 
in completion of 
the construction 

portion of the 
UAM 

Approved

Yes

No

Work with 
Construction PM and 
contractor to transfer 
accounts to proper 

Responsible Party per 
UAM and update 
UAM with transfer 

date

Respond to 
submitted email that 

UAM is reviewed and 
requires additional 

information

Update UAM with 
requested 

additional/missing 
data

Verify Utility 
Data

Accurate Yes

Update 
database with 
existing utility 

data 

No

Receive new bill In Utility 
Database

Yes Pay Bill

No
No, send to 

RUAC to 
investigate

Confirmed

Yes

Close out from 
utility perspective
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Submits 
Technology/SEA 

Assessment 
Form 

SEA Lead tags HQ 
Utility Account 

Coordinator for Utility 
Impact in Section 1.7

Tag applicable 
Region UAC and 

update SEA 
tracking sheet

Confirm Design 
PM understands 

PD 90.1 and 
drafting the UAM

As each account 
is transferred 

send notification 
to Utility Office 

via google sheet 
within one week 

of transfer

Update Utility 
Account Database

When all accounts have been 
transferred and bill has been 

received/verified (no 
fees/taxes), distribute final 

UAM to Construction PM and 
cdot_its_support@state.co.us 

Confirm all 
accounts have 

been updated in 
Database 

Save UAM in 
project files 

http://(cdot_its_support@state.co.us)
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