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[bookmark: _GoBack]Steps to effectively use the technical assistance resources provided on the FTA Bus Safety and Security website

The FTA Bus Safety & Security Program is a voluntary technical assistance initiative that provides guidance and resources to assist transit agencies in building and/or strengthening transit safety, security, and emergency preparedness infrastructure.

1. Access the website at http://bussafety.fta.dot.gov  
2. On the Home tab, there are five steps listed on the left hand side of the page to help you take advantage of all the website has to offer.
3. Click on Step #1 “Get registered” to obtain access to a red “Register” button and register as a new user on the website. (This assumes you have not previously registered.)  Registering provides you greater access to resources.
4. Click on Step # 2 “View the Roadmap” for a red button labeled “Roadmap” that takes you to a page that describes the FTA Bus Safety and Security “Roadmap to Excellence” – voluntary guidelines established for bus transit safety, security, and emergency preparedness excellence.  On this page there is a link, “View the Roadmap to Excellence”, to download the Roadmap document.
5. Clicking on Step #3  “Building Your Program” provides a red button labeled “Build” that takes you to the resource library of technical assistance materials to assist you in filling identified gaps in your transit system safety and security programs. You can also access the library directly from the tab titled RESOURCE LIBRARY at the top of the Home page.  The resources in the library are grouped within six categories.  In each of these categories resources are also further grouped under sub-sections listed on the right hand side of the page.  Just click on a sub-section link to view the resources within that section.  Or you can search for resources by Keywords.
6. Click on Step #4 “Test Your Program” for a red button labeled “Assess” that takes registered users to a self-assessment tool to identify areas of their safety and security programs that are strong or that may require additional attention.  A registered user can also access this tool directly from the tab titled SELF ASSESS at the top of the Home page.
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