CLTFS USER SURVEY-OVERVIEW

When: APril 12~16, 2004

Where: Over 100 emplogmcnt and 5hoPPing locations within %2 mile of
(470

Who: 1,574 (470 users (+/-2.6% at 95% (_onfidence [ evel)

Obj ectives:
~Price Scnsitivitg
- Travel characteristics of C~4~7O users
- Awareness of E_xPrcss [ anes ConccPt

- Reasons users avoid (470

- |nterest in mode shift ~ HOVs, Exprcss Bus
~ Gagc suPPorl: for E_xPrcss Lancs

C-470 CORRIDOR PROJECT



