Business Owner Feedback

Local business owners have played an important
role in shaping the Bus Rapid Transit (BRT) project.
Their input has helped the project team better
understand how improvements can support both
transit users and the local business community.

Throughout the planning process, business owners have shared
feedback during the initial set of public meetings, through focused
outreach events, and at a recent property owner meeting hosted by
the project team.

‘gild Key themes from this input include:

» Property and Right-of-Way Impacts: Business owners want clear
information on whether the project will affect their property lines,
access points, or frontage areas.

e Customer Access: Maintaining convenient access for customers
before, during and after construction is a top priority.

« Visibility from the Street: Businesses value being visible to
passing traffic and want to ensure that new transit infrastructure
complements—rather than obstructs—their storefront visibility.

e Construction Duration: Business owners are interested in
understanding the construction schedule and how potential
disruptions will be minimized.

e Project Benefits: Many expressed interest in learning more about
how BRT can benefit their business by improving customer access,
increasing street activity, and supporting corridor vitality.

Ongoing Engagement

The project team is committed to continuing outreach with

local businesses and property owner’s throughout the design and

construction process. Ongoing engagement will ensure that business

concerns are heard, questions are answered, and that businesses have
4 the information they need to plan ahead.

If you are a business owner and would like to discuss
i the project in more detail, please reach out to
| 720-515-3043 or FederalBlvdBRT@gmail.com



